
COLUMBIA HEIGHTS ANNUAL REPORT  •  2021 2021  •  COLUMBIA HEIGHTS ANNUAL REPORT54 55

Founded in 1928, the Columbia Heights Public 
Library is owned and operated by the City in 
partnership with the Anoka County Library 
system. It receives more than 115,000 visits per 
year. 

The mission of the Columbia Heights Public 
Library is to serve the individual and commu-
nity with responsive collections, innovative 
programming, professional staff and access to 
resources. The library participates in MELSA 
(the regional system), METRONET (through a 
contract with the Anoka County Library), and 

the Statewide Borrowers’ Compact. The library 
is a department of the City and is governed by 
a policy-making Library Board. 

In 2021, the Library remained open and de-
livered service throughout the year, despite 
ebbs and flows in active COVID cases in the 
community. Gradual returns to pre-pandemic 
service levels occurred in February with an 
increase in weekly public service hours from 32 
to 40, and again in September with an increase 
to 47 hours per week. 
Curbside pickup of library materials was avail-
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able upon request as was delivery of materials 
for homebound patrons. Library programs 
were delivered either virtually or in-person at 
outdoor venues through the end of August. 

In-person, in-building programming resumed 
after Labor Day. Some programs continued to 
be offered virtually throughout the year. 

Grab and Go kits for youth and Take and Make 
kits for adults, piloted in 2020, were offered in 
the first half of the year and then discontinued 
in mid-summer. However, monthly self-direct-

ed, socially-distanced programs such as story 
strolls and poems in City parks continued in 
2021. Library furniture was reinstalled, and 
patrons were encouraged to linger in the build-
ing during the summer months when vaccines 
had become widely available for teens and 
adults. Public meeting and study rooms were 
re-opened in September, with a newly imple-
mented rental fee for use of the community 
room. Available public computer stations were 
limited to allow for social distancing. 
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Library Staff
Name Title Start Date End Date

Renee Dougherty Library Director April 1, 2013 ———

Cortni O’Brien Adult Services Librarian July, 10, 2017 ———

Brianna Belanger Youth Services Librarian Oct 19, 2015 Oct 22, 2021

Nick Olberding Clerk Typist II -- Adult July 5, 2016 ———

Kelly J. Olson Clerk Typist II -- Children’s June 1, 1992 ———

Winnifred Coyne Clerk Jan 26, 2015 ———

Alexandre Adrian Library Supervisor Aug 31, 2020 Oct 30, 2021

Katherine Estall Library Supervisor Aug 31, 2020 ———

Al Mamaril Library Supervisor Oct 8, 2007 ———

Farrah Briest Library Aide June 24, 2019 ———

Maria Fink Library Page Dec 5, 2016 ———

Nadira Hussein Library Page Oct, 18, 2021 ———

Alison Marzolf Library Page Aug 1, 2007 Sept, 3, 2021

Alison Muotka Library Page Oct 18, 2021 ———

Library Staff Continued 
Name Title Start Date End Date

Rachel Meyers Library Page May 1, 2008 ———

Yuliana Moro-
cho-Calderon

Library Page Feb 2, 2020 ———

Samuel Rinne Library Page April 29, 2019 ———

Karen Yaeger Library Page Jan 11, 2016 ———

Tammie Yin
Powell

Library Page Dec 5, 2016 ———

Rosa Boda Library Page (substitute) March 2, 2015 ———

Gianna Ritzko Library Page (substitute) Jan 17, 2012 June 4, 2021

Michelle Wer-
merskirchen

Library Page (substitute) June 23, 2010 ———

LIBRARY BOARD 
Tricia Conway, Chair

Christopher Polley, Vice Chair
Teresa Eisenbise, Secretary

Carrie Mesrobian
Gerri Moeller

Nick Novitsky, Council Liaison

FRIENDS OF THE LIBRARY
Robert Odden, President
Renee Sawyer, Secretary
Betty Robbins, Treasurer

 

FOUNDATION BOARD
Marlaine Szurek, President

Bruce Magnuson, Vice-President
Kit Burgoyne, Secretary

Sharon Shedlov, Treasurer
David Larson

Terry Nightingale
Jane Polley



COLUMBIA HEIGHTS ANNUAL REPORT  •  2021 2021  •  COLUMBIA HEIGHTS ANNUAL REPORT58 59

Like many City departments, the library continued to 
redefine public service in the second year of a global 
pandemic. 

In 2021, the library was open to the public for 2,056 
hours and was visited by 58,861 people, a 17% increase 
over 2020. Checkout of library materials grew 23%. A 
total of 127,837 items was borrowed in multiple formats 
with physical items (books, CDs, DVDs, cake pans, 
games) continuing to be the most popular; although 15% 
of circulation was virtual. 

The electronic collection of ebooks and download-
able audiobooks was migrated from CloudLibrary and 
RBDigital to Overdrive/Libby in 2021. The adoption of 
the Libby platform gives Columbia Heights cardholders 
access to the e-collections of all other metro-area public 
libraries. Kanopy streaming video was also introduced 
for Columbia Heights cardholders in 2021, opening 
access to critically acclaimed movies, documentaries, 
foreign films, and educational videos. The collection of 

physical items owned by the library at the end of 2021 
was 51,741. 

Despite increases in open hours, visitors and borrowing, 
the use of library computers and the free wireless net-
work decreased. 

With the widespread availability of vaccines, library 
programs could once again be delivered live and in-per-
son. The library offered 109 programs for kids, teens, and 
adults that were attended by over 1,305 people. Another 
1,440 people participated in self-directed library activi-
ties such as take and make kits, story strolls and poems 
in City parks. Study and meeting rooms reopened in the 
fall and were used 761 times in the last quarter of the 
year.

Additional details on the library collection, community 
partnerships, programs for youth and adults, facility and 
technology enhancements, and staffing can be found 
below.  

2021 In Review

Upgrades to Library Technology                                                                                        
• Existing cameras were upgraded and additional 

cameras and servers were installed to enhance 
security inside and outside the building.

• Quipu, a software used to migrate online card reg-
istrations into the integrated library system, was 
acquired and implemented.

• A change of internet service provider resulted 
in increased performance and speed on public 
computers. 

• Dialers for the fire and security monitoring and 
alarm systems were upgraded. 

• Patron self check kiosks and security gates were 
repaired as needed. 

Repairs to Library Facility                                                                                  
• Leaks in the boilers supplying building heat and 

the sidewalk snow melt system were fixed.
• A coolant leak in the air conditioner for the com-

munity room, lobby, and restrooms was repaired. 
• The east entry door was vandalized requiring 

extensive frame repair. 
• Orkin, Horowitz, and TrueGreen provided regular 

ongoing preventative maintenance for pests, the 
HVAC system, and landscaping. 

• A point-of-use water heater in the workroom was 
replaced. 

• Carpets and upholstery were cleaned.
• Building systems automation was adjusted to maxi-

mize energy efficiency.
• Public restrooms and the children’s nook were 

painted.
• The automated external defibrillator (AED) was 

replaced.
• Ceiling light fixtures were repaired or replaced as 

necessary.

Changes to Library Staff                                                                               
Two Librarians, Supervisor Alexandre Adrian and 
Youth Services Librarian Brianna Belanger, resigned to 
pursue other opportunities. Two Library Pages, Allison 
Marzolf and Gianna Ritzko, resigned. Two new Pages 
were hired, Nadira Hussein and Alison Muotka.  
Full-time staff created and delivered training to their 
peers at Staff Day in May. Topics included Clifton 
Strengths, the Overdrive/Libby e-book platform, 
American Sign Language basics, conducting research 
in library databases and database BINGO, reader’s 
advisory for youth and parents, the Minnesota Digital 
Library, and combating compassion fatigue.  
The Library hosted a young adult through the Empow-
ers Youth program of the Anoka County Job Training 
Center. The library provided a twelve-week summer 
work experience and direct supervision; the JTC pro-
vided orientation, ongoing developmental counseling, 
and wages.  
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Youth                                                                                        
Innovative programs for children and teens included 
storytimes in a variety of formats, including pre-re-
corded Facebook videos, live virtual meetings, 
in-person outdoor events in City parks, and in-person 
in-library programs. All storytimes incorporate talking, 
singing, reading, writing, and playing to help children 
get ready to learn. Family storytimes are intended 
for preschool kids ages two to five; Baby Read, Baby 
Grow storytimes are intended for babies from birth 
to twenty-four months and their caregivers.
Programs for school-aged children were partially 
funded by the Minnesota Arts and Cultural Heri-
tage Fund and a federal Department of Education 
grant for 21st Century Community Learning Centers. 
Programs fostered cross-cultural understanding 
(mandalas of India, Dia de los Muertos, West African 
drumming). Others focused on science, technol-
ogy, engineering, or mathematical (STEM) concepts 
(science of sound, chemistry of color, qualities of 
light/kaleidoscopes, pollinators, what do engineers 
do?, LEGO building challenges, environmental explo-
ration, green leadership, and computer coding.) 
Hands-on, creative programs were offered on block 
printing, book binding, clay sculpture, fiber felting, 
paper collage, comic creation, movie making, fabric 
dying, and zombie makeup. 
Outdoor programs at Silverwood Park allowed fam-
ilies to explore Nordic walking, learn winter survival 
techniques, make art with found objects and explore 
springtime soil. 
Reading programs for all ages were held in Janu-

ary and February (Winter Reads) and June through 
August (Summer Adventures). Youth also had oppor-
tunities to “Read Down” fines in February, June, July 
and August. Fifteen minutes spent reading earned $1 
off overdue fines for youth under eighteen years of 
age. Through a partnership with Columbia Heights 
Public Schools, library staff distributed a week’s 
worth of lunches for families whose children were at 
risk of going hungry without free and reduced-price 
school lunches. 
Book clubs continued to be popular with tweens 
and adults, whether online or in-person. Adult 
book clubs focused on fiction, wine and words, and 
resiliency-building. 
The library distributed monthly “Grab and Go” dis-
covery kits for youth and “Take and Make” craft kits 
for adults so that people could learn and create in 
the safety of their own homes. Self-directed activ-
ities, held outside, allowed people to enjoy litera-
cy-building events in a socially distanced manner. 
Story Strolls were held monthly, weather permitting, 
and Poems in the Park were held in the spring, sum-
mer and fall. 

Adult                                                                                   
Adult programs were centered on personal enrich-
ment and lifelong learning (meditation, planting for 
pollinators, bird identification, birdscaping, tree 
identification, bullet journaling, bike fix-it clinics, local 
architecture tours, photography, and art and crafts 
classes including ceramics, glass painting, fabric 
dying, tapestry weaving, and watercolor).  

Collection                                                                                        
Kanopy streaming video was made available for 
Columbia Heights Library cardholders in January. 
The Kanopy streaming collection includes critically 
acclaimed movies, documentaries, foreign films, and 
educational videos. Cardholders receive 10 play 
credits per month. Kanopy Kids, which includes mov-
ies and TV shows especially for kids, offers unlimited 
plays. 
The Anoka County Library electronic collection 
was migrated to a new platform: Libby by Over-
drive. Migration of e-content, namely ebooks  from 
CloudLibrary, and e-magazines and downloadable 
audiobooks from RB Digital, started in winter and was 
completed by June. The adoption of the Libby plat-
form provides Columbia Heights cardholders access 
to the e-collections of other metro-area libraries, 
greatly increasing the total number of ebooks, emag-
azines and eaudio available for download.
Binge Boxes, which contain 4-6 movies around a 
theme, were added to the collection. 
Weeding, the practice of removing outdated, worn, 
and non-circulating mate-
rials, occurred continu-
ally to insure that the 
physical collection fits 
the available space. At 
yearend, the physical 
collection contained 
51,741 items. 

Displays                                                                               
A Centennial quilt, designed and created by a local 
quilting league, was installed in the library lobby to 
celebrate the 100th anniversary of the City of Colum-
bia Heights. 
The League of Women Voters- Anoka, Blaine Coon 
Rapids provided a display and voter registration 
forms for National Voter Registration Day on Sept 28.
The glass display case featured installations on: 
• Columbia Heights Centennial memories (1960s, 

1970s, 1980s, 1990s, 2000s, 2010s)
• Anoka County Childcare Licensing 
• Computer Coding 
• Feeding Birds in Winter
• Pollinators (in support of the Mayor’s Monarch 

Pledge) 
• Polish American Heritage Month by the Columbia 

Heights/Lomianki Sister Cities International 
• Tiny Art Show 

Collection and DisplaysProgram Highlights
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Outreach                                                                                        
The mayoral proclamation declaring National Library 
Week (April 4 – 10, 2021) was delayed until April 26 
because of the cancellation of the regular Council 
meeting during a curfew order following the death of 
Duante Wright.  
Youth services librarian Brianna Belanger created 
videos for local schools in celebration of “I Love to 
Read” month, to share book reviews and to promote 
the summer reading program. She also provided 
library tours for student groups from CHPS Mini 
Adventures and the Immaculate Conception School’s 
summer camp. She made a virtual visit to a kindergar-
ten class. The Library also provided e-cards, library 
cards which provided access to learning and research 
databases and ebooks, to the students and teachers 
at Columbia Academy for the 2020-2021 school year 
and for two elementary classes in the fall of the 2021-
2022 year. 
Adult Services Librarian Cortni O’Brien participated 
in a consortium of groups providing services to 
seniors in Columbia Heights and made a presenta-
tion on library services at the Murzyn Senior Center 
in May. 
Director Renee Dougherty met with Representative 
Sandra Feist as part of Library Legislative Week in 
March. 
The Library partnered with HeightsNEXT to offer 
a self-directed pet bed making project. Thirty beds 
were delivered to Midwest Animal Rescue Service 
(MARS) in April. 
In September, Robbin Lofton, a social worker with 
Guild Services, began been meeting clients and 
doing outreach with persons experiencing homeless-
ness on Wednesdays.
Library staff attended community celebrations 
including the City Arts and Information Fair (June) 
and Centennial Celebration (July), Summer Fun 
Night at the Lee Carlson Bridgeview Center (August) 
and the Pride Festival (October). 

Governance                                                                                        
Seeking to observe term limits outlined in City code 
and to increase citizen representation on Boards and 
Commissions, the Council interviewed an unprec-
edented number of applicants in 2021. Carrie Mes-
robian and Gerri Moeller were appointed to the 
Library Board in April. New members were oriented 
to the functioning of City commissions and library 
operations and took an oath of office at their first 
meeting.

Staff adopted the Municode content management 
system for preparing and publishing meeting agen-
das, supporting documents, and minutes, greatly 
enhancing the efficiency of meetings and the trans-
parency of board discussions and recommendations. 

The board continued to revise policies and pro-
cedures, many of which hadn’t been reviewed in a 
decade, and updated or rescinded them as needed. 

The borrowing limit for physical items was increased 
from 50 to 100 items on May 1, 2021, to boost circula-
tion and provide greater access for family and home-
school borrowers. 

The board extensively discussed possible questions 
to include on a resident survey; a recommendation to 
eliminate overdue fines; and the enactment of rental 
fees for use of the library community room. They also 
met with the Library Foundation and the communica-
tions coordinator to improve public awareness of the 
library and library services.

 

Outreach and Governance 2021 Public Service Data 
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Circulation

Physical Items 108,256

EBooks 12,710

EAudiobooks 6,871

Total Circulation 127,837

CIRCULATION: 127,837

BORROWERS SERVED: 18,760
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2021 Public Service Data Cont. Public Service Data Cont.

Room Use By Public

Total room use by public 761

Collection

Print Materials (Books and Magazines) 43,611

Audio Materials (Music and Books on CD) 3,921

Video Materials 4,208

Other Physical Materials 1

Donated Items Added to the Collection 84

Total Collection Items 51,741

Programs at the Library

In-Person Adult Programs 16

In-Person Youth Programs 39

In-Person Teen Programs 3

Live Virtual Children Programs 20

Live Virtual Teen Programs 4

Live Virtual Adult Programs 25

All-Ages Programs 2

Self-Directed Activities 42

Public Internet Use

Users 9,708

Computer Sessions 14,537

Minutes Used 525,466

Wi-Fi Sessions 18,639

Website Visits 2,132

Views of Recorded Program Content 91

Volunteer and Public Service Hours

Volunteer 121

Public Service 2,056

Total Visitors and Users

Total Visitors at the Library in 2021 58,861

Deliveries to At-Home Patrons 50

Institutional Borrowers (Businesses, Churches, Schools, etc.) 12

Active Borrowers 18,760

Magazine Subscriptions 81

Curbside Pick-ups 17

Additional Services

Interlibrary Loans for Items Unavailable at City/County Libraries 865

Items Supplied for Statewide Interlibrary Loans 352

Reference Questions

Reference Questions 10,777


